COLD  RELIEF 


MASSACHUSETTS 


TV-'< 


'I: 


1990-91 
ENERGY 


ASSISTANCE 
PROGRAMS 


Commonwealth  of  Massachusetts 
Michael  S.  Dukakis,  Governor 


Executive  Office  of 
Communities  &  Development 
Amy  S.  Anthony,  Secretary 


MESSAGE  FROM  THE 
SECRETARY 

October,  1990 

Over  the  past  fifteen  years,  the  State's 
Fuel  Assistance  and  Energy 
Conservation  Programs  have  provided 
vital  assistance  to  low-income  citizens 
in  the  Commonwealth.   By  helping 
these  households  pay  their  heating 
bills,  and  by  making  their  homes  and 
apartments  more  energy-efficient,  the 
Executive  Office  of  Communities  and 
Development  contributes  to  the  goal 
of  affordable  energy  costs  for  its 
constituents. 

EOCD's  energy  programs  are 
operated  by  a  network  of  30  local 
agencies,  and  are  supported  by  a 
variety  of  sources,  which  include  the 
U.S.  Department  of  Health  and 
Human  Services,  the  U.S.  Department 
of  Energy,  and  federally  allocated 
oil  overcharge  monies.  Cost 
saving  partnerships  with  the  energy 
industry  also  help  to  stretch  these 
resources. 

This  brochure  describes  EOCD  energy 
programs  in  greater  detail,  and 
provides  information  on  access  and 
eligibility  for  these  services.      We 
hope  you  find  it  informative  and 
useful  in  assisting  those  you  serve. 


Amy  S.  Anthony 

Secretary 

Executive  Office  of  Communities  and 

Development 


1990-91 

ENERGY  PROGRAMS: 

FUEL  ASSISTANCE 

The  Massachusetts  Fuel  Assistance 
Program  is  designed  to  assist  low- 
income  households,  both  homeowners 
and  renters  alike,  in  meeting  the  high 
cost  of  home  heating.   Eligibility  and 
benefits  are  determined  by  gross 
annual  household  income,  number  of 
household  members,  and  vulnerability 
to  heating  costs.  Prior  year  recipients 
now  receive  applications  in  the  mail 
before  the  start  of  the  program,  and 
can  provide  income  documentation  as 
part  of  the  mail  response. 

The  program  is  not  intended  to  cover 
the  entire  cost  of  home  heating,  but 
coupled  with  conservation  services, 
available  utility  rate  discounts,  and 
other  savings  initiatives,  energy  costs 
can  become  more  affordable  for  the 
low-income  family. 

ENERGY 
CONSERVATION 

Programs  sponsored  by  the  Office  of 
Energy  Conservation  also  provide 
comprehensive  services  to  help  eligible 
homeowners  and  renters.   These 
programs  are  designed  to  increase 
energy  efficiency  and  comfort  in  the 
home  while  reducing  heating  bills,  at 
little  or  no  cost  to  the  household. 

Heating  system  and  weatherization 
work  is  performed  by  agency  staff  and 
contractors  who  are  certified  and/or 
licensed.  All  work  is  inspected  by 
trained  personnel  who  complete  home 
energy  surveys,  and  ensure  quality  and 
compliance  with  required  standards. 

SPECIAL  NOTE:   Households  are 
certified  eligible  for  BOTH  programs 
via  a  single  application  process. 
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Digitized  by  the  Internet  Archive 

in  2012  with  funding  from 

Boston  Library  Consortium  Member  Libraries 


http://archive.org/details/coldrelief1999091mass 


Local  Energy  Assistance  Agencies 


1    Action  for  Boston  Community 
Development,  Inc.  (ABCD) 

178  Tremnnt  Streel 
Boston,  MA  02111 


Action,  Inc. 

47  Washington  Street 
Gloucester,  MA  01930 


3    Berkshire  Community  Action 
Council,  Inc.  1BCAO 
74  North  Street 
Pittsfield,  MA  01201 

(413)  445-5671  -  Pittsfield 
(413)  743-0255  -  Adams 
(413)  663-3014  -  North  Adams 
(413)  243-0569  -  Lee 
(413)  528-1947  -  Great 

Barrington 


Community  Action,  Inc.  (CAI) 

25  Locust  Street 
Haverhill,  MA  01832 


7    Citizens  for  Citizens,  Inc.  (CFQ 
264  Griffin  Street 
Fall  River,  MA  02724 


8    Community  Teamwork,  Inc. 
(CTI) 

167  Dutton  Street 
Lowell,  MA  01852 


9    Franklin  Community  Action 
Corporation  (FCAQ 

39  Federal  Street 
Greenfield,  MA  01301 


12    Hampshire  Community  Action 
Commission,  Inc.  (HCAQ 
218  State  Street 
Northampton.  MA  01060 

(413)  584-6447  -  Northampton 
(413)  533-1801  -  South  Hadley, 
Granby 


13    Housing  Allowance  Project 
(HAP) 

145  State  Street 
Springfield,  MA  01103 


14    Lynn  Economic  Opportunity, 
Inc.  (LEO) 

113  Munroe  Street 
Lynn,  MA  01901 


15  Menotomy  Weatherization 

730  Massachusetts  Avenue 
Arlington,  MA  02174 

(617)  646-1000,  ext.  4792 

16  Montachusett  Opportunity 

Council,  Inc.  (MOO 
66  Day  Street 
Fitchburg,  MA  01420 


(508)  531-8810 

19  People  Acting  in  Community 

Endeavors,  Inc.  (PACE) 
166  William  Street 
P.O.  Box  D-626 
New  Bedford,  MA  02742 

(508)  999-9920 

20  Quincy  Community  Action 

Programs,  Inc.  (QCAP) 
1509  Hancock  Street 
Quincy,  MA  02169 


21    Springfield  Action  Commission 
(SAO 

20  Westminister  Street 
P.O.  Box  1449 
Springfield,  MA  01101 


22    Self  Help,  Inc.  (SHI) 

Crowley  School 
Fagan  Drive 
Avon,  MA  02322 


Springfield  Redevelopment 

Authority  (SRA) 
73  State  Street 
Springfield,  MA  01103 


26    South  Shore  Community 

Action  Council,  Inc.  (SSCAQ 
265  So.  Meadow  Rd. 
P.O.  Box  3610 
Plymouth,  MA  02361 


27    Tri-City  Community  Action 
Program,  Inc.  (TCAP) 

341A  Forest  Street 
Maiden,  MA  02148 


28    Valley  Opportunity  Council, 
Inc.  (VOQ 

36  Center  Street 
Chicopee,  MA  01013 


of  Human  Services 
51  Inman  Street 
Cambridge,  MA  02139 


b)  City  of  Cambridge  Department 
of  Community  Development 
57  Inman  Street 
Cambridge,  MA  02139 


10    Greater  Lawrence  Community 
Action  Council,  Inc.  (GLCAQ 

350  Essex  Street 
Lawrence,  MA  01840 


11    Housing  Assistance  Corporation 
(HAD 

460  West  Main  Street 
Hyannis,  MA  02601 


17    New  England  Farm  Workers 
Council,  Inc.  (NEFWQ 

a)     City  of  Springfield  only: 
1628-1640  Main  Street 
Springfield,  MA  01103 

(413)  733-9715 


(508)  630-1606  -  Gardner 
1-800-248-5016  -  Outside 

Gardner 


23    SOMERVILLE 

City  of  Somervilie  Office  of 
Planning  and  Community 
Development 

City  Half 

93  Highland  Avenue 

Somervilie,  MA  02143 


(617)  625-6600, 


.2769 


24    South  Middlesex  Opportunity 
Council,  Inc.  (SMOQ 

354A  Waverly  Street 
Framingham,  MA  01701 

(508)  620-1230  -  Framingham 
(508)  478-6460  -  Milford 
(617)  235-4557  -  Wellesley 


29    Worcester  Community  Action 
Council,  Inc.  (WCAQ 

340  Main  Street 
Worcester,  MA  01608 

(508)  754-7281  -  Worcester 
1-800-545-4577  -  Outside 

Worcester 


30    Housing  Information 
Center  (HIQ 

205  Millbury  Street 
Worcester,  MA  01610 


Community    LlSting        To  Find  The  Agency,Match  The  Number  Beside  The  City/Toi 
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Oakbluffs 
Oakham 

Orleans 

Otis 

Oxford 
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Peabody 
Pelham 
Pembroke 
Pepperell 

Petersham 
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Seekonk 

Sharon 

Sheffield 

Shelburne 

Sherborn 

Shirley 

Shrewsbury 

Shutesbury 

Son 


Son 


/ille 


South  Hadley 
Southborough 
Southampton 
Southbridge 
South  wick 

Springfield 

Sterling 

Stockbridge 
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A 


TO  CONTACT  THE  LOCAL  AGENCY  THAT  PROVIDES  FUEL  ASSISTANCE, 
HEATING  SYSTEM  SERVICES,  OR  WEATHERIZATION  IN  YOUR  AREA,  consult 
the  city/ town  listing  on  the  reverse  side  of  this  brochure.  Specifics  on  application  re 
quirements,  schedules,  and  locations  are  available  from  each  agency. 


AN  INCOME  ELIGIBILITY  CHART  FOR  FUEL  ASSISTANCE,  WHICH  ALSO  PER- 
TAINS TO  ENERGY  CONSERVATION  PROGRAMS,  APPEARS  BELOW.  Please  note 
that  certain  Energy  Conservation  services  are  available  to  households  of  all  sizes  within 
"Income  Range  #3,"  which  for  Fuel  Assistance  is  limited  to  one-  and  two-person 
households  [simply  add  $3,745  to  the  two-person  figure  of  $14,735  for  each  additional 
household  member]. 

INCOME  ELIGIBILITY  CHART 


Number  of 
Household  Members 

Income  Range  #1 
125%  of  Poverty 

Income  Range  #2 
150%  of  Poverty 

Income  Range  #3 
175%  of  Poverty 

1 

$  7,850 

$   9,420 

$10,990 

2 

10,525 

12,630 

14,735 

3 

13,200 

15,840 

- 

4 

15,875 

19,050 

- 

5 

18,550 

22,260 

— 

6 

21,225 

25,470 

— 

7 

23,900 

28,680 

- 

8 

26,575 

31,890 

— 

Over  8 


add  2,675  for 
each  additional 
household  member 


add  3,210  for 
each  additional 
household  member 


Fuel  Assistance 
Benefit  Levels 


up  to  $525 


up  to  $285 


up  to  $150 


FOR  ADDITIONAL  COPIES  OF  THIS  BROCHURE  OR  FOR  GENERAL  INFORMA- 
TION ON  EOCD'S  ENERGY  ASSISTANCE  PROGRAMS,  CALL  THE  STATEWIDE 
TOLL-FREE  EOCD  "HEATLINE"- 

1-800-632-8175 


EOCD  OFFICE  OF  FUET .  ASSISTANCE 
100  Cambridge  Street,  Room  1103 
Boston,  MA  02202 
(617)727-3246 


EOCD  OFFICE  OF  ENERGY  CONSERVATIO 
100  Cambridge  Street,  Room  1303 
Boston,  MA  02202 
(617)  727-6964 


Additional  Help: 

-  For  unresolved  utility  company  problems/  shu toffs: 

-  Department  of  Public  Utilities,  Consumer  Division  at  1-800-392-6066 

-  For  limited  income  households,  not  eligible  for  fuel  assistance: 

The  Good  Neighbor  Energy  Fund,  operated  by  your  local  Salvation  Army  office. 


